
 

 
 

Inner Compass Wellbeing Terms and Conditions 
 

All clients are required to read and agree to the following: 
 

I have sought medical opinion, diagnosis and advice about my condition. I understand that a Chrysalis Effect 
Practitioner uses coaching and complementary therapies and is not conventionally medically trained. 

 
I understand my practitioner has undergone training to specialise in the field of M.E, Chronic Fatigue Syndrome 

and/or Fibromyalgia and is a certified Chrysalis Effect Practitioner. 
 

I understand my practitioner supports the online recovery programme by using Wellbeing Coaching to assist me 
through each session of the programme, in conjunction with other modalities. 

 
I understand that my practitioner is qualified in their own specialist field and may refer me for testing or treatment 

with other practitioners from time to time. Fees charged by these other practitioners and fees set for diagnostic 
laboratory testing may be subject to change without notice. 

 
The Chrysalis Effect is at times challenging and it may be appropriate for my practitioner to ask permission to be 

honest and challenge a belief or behaviour that is preventing my recovery. 
 

I understand that I will be required to commit to read/listen to the online session content. 
 

From time to time, consultations with my practitioner may take place via email, Skype, Zoom, or telephone, in place 
of one-on-one consultation. Support in between consultations will take place via email, telephone, Zoom or Skype. 

The timing of practitioner support will be agreed at the onset of the coaching relationship. 
 

In the unlikely event of practitioner illness or incapacity, consultations may be conducted by another fully accredited 
Chrysalis Effect Practitioner trained in the same or similar specialist field as my practitioner. 

 
I understand that if I need to reschedule or cancel an appointment or session with my practitioner I will inform her 

giving at least 24 hours’ notice. Similarly, my practitioner will endeavour to provide me with at least 24 hours’ notice 
if the appointment or session needs to be rescheduled. 

 
I understand payments made in advance are generally non-refundable, except at the discretion of my practitioner. If 

I am unable to commit to the agreed number of sessions, I may choose to freeze the remaining sessions until such 
time as I am ready to resume them. 

 
Cancellation of the Recovery Package may be accepted if dissatisfied with the service provided, with a 30-day 

notification period required. Any unused portion of the balance will be refunded, less an administration fee of £150. 
 

I have read and accept the above terms and conditions 
 

Signed ___________________________________________ 
 
Name____________________________________________  
 
Date_____________________________________________ 

Please sign and return to your practitioner. 


